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Professional Summary

IT Infrastructure & Network Security Specialist with 8+ years of experience managing 
enterprise IT operations for 1000+ users. Proven expertise in Fortinet firewalls, VMware 
virtualization, and Cisco networking with a 99.99% uptime record. Skilled in data center 
operations, cloud email systems (Zimbra, Google Workspace, Office 365), and leading cross-
functional IT teams. CCNA certified.

Professional Experience

Assistant Manager – IT Feb 2026 – Present
National Development Engineers Ltd., Dhaka, Bangladesh

 Lead IT infrastructure strategy and operations for the enterprise, ensuring 99.99% uptime 
across data centers, network infrastructure, and cybersecurity systems.

 Direct deployment of hyperconverged infrastructure (HP SimpliVity with VMware vSphere), 
cloud email systems, and secure networks protected by Fortinet firewalls and Barracuda 
email security.

 Lead cross-functional teams, manage vendor negotiations, and optimize IT budgets to align 
technology with business growth.

Senior Executive – Information Technology Jul 2023 – Feb 2026
National Development Engineers Ltd., Dhaka, Bangladesh

 Administered enterprise servers, network infrastructure, and Fortinet firewalls, delivering IT 
services and technical support for 1000+ users.

 Maintained 99.99% uptime across data centers and secure networks through system and 
network administration.

 Supported deployment of cloud email systems with Barracuda email security and 
hyperconverged infrastructure (HP SimpliVity with VMware vSphere).

RMA Services and Support Engineer Mar 2017 – Jul 2023
Global Brand PVT LTD, Dhaka, Bangladesh

 Installed and maintained computer systems and networks; set up workstations including 
peripherals.

 Installed and configured software; trained end users; optimized hardware and software 
performance.

 Ensured network and computer security and privacy; organized upgrades; provided phone, 
chat, and in-person support.



Education

 B.Sc. in Computer Science & Engineering — Northern University Bangladesh, 2023–2026 — 
Completed 2026, result pending

 Diploma in Computer Technology — Naogaon Polytechnic Institute, 2011–2015 — CGPA 
3.27/4.00

Certifications

 Cisco Certified Network Associate (CCNA 200-301) — Cisco, Sep 2025
 Cisco Network Security (CNS) — Cisco/NACTAR, Aug 2026
 MikroTik Certified Network Associate (MTCNA), 2025
 Oracle Cloud Infrastructure Foundations Certified Associate — Oracle University, 2022
 Dell Technologies SE Credentials (Server, Client, Rugged, Workstation), 2022
 HPE Storage Fundamentals & ProLiant Server Foundation, 2022
 Acer Certified Engineer L1, 2020

Core Skills

Fortinet FortiGate (UTM, VPN, NAT, HA)  |  Cisco routing & switching  |  VMware vSphere/ESXi  |  
Windows Server (AD, DNS, DHCP, GPO)  |  Linux  |  Zimbra / Google Workspace / Office 365  |  
Barracuda Email Security  |  Data center operations  |  Backup & disaster recovery  |  IP CCTV & 
biometric access  |  Network design & implementation  |  Vendor & budget management

Languages

 English — Professional
 Bengali — Native
 Japanese — Basic (N5)

References available upon request.
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